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Welcome to Teign Ward

Information for service users
and visitors



This leaflet

This leaflet is to provide service users, carers, family and friends with information about
Teign ward at Fromeside medium secure unit.

Thanks to service users on Teign ward for help with photographs and ideas for content.
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Fromeside Teign Ward

Fromeside is a purpose-built medium Teign ward is divided in to two partsd
secure unit situated within the The Enhanced Care and the Continuing
Blackberry Hill Hospital site in Bristol. Care unit.

The unit supports people who because of

their mental health problems, may have When you are first admitted, you will be
had contact with the legal system and cared for within the Enhanced Care Unit
require a safe and secure environment that and the work towards moving to the
enables them to receive a wide range of Continuing Care side. The ward

treatments, therapies and care to assistin  is explained in more detail later.
their recovery and to reduce risk.

Teign ward uses an approach based on
The unit is made up of 80 beds spread over Attachment Theory . Attachment theory
eight wards. The Wo meuggests titethevelattorships aveforrm n e

ward for 12 women and is separate from as children with our families or
the Male Service. Thicaersset mgatietnshatwantinges i s
called Teign Ward. throughout our lives.

All wards are on the ground floor and have  These patterns are activated when we
their own gardens. are under stress. On Teign ward, we aim
to understand the effect of early
attachments on the relationships you
have now.

Our staff aim to help you feel secure and
to trust in the relationships you have with
your care team.

Coming Into the unit

Wherever possible, we will meet you before you are admitted.

When you arrive on the ward, we will welcome you and introduce you to the staff who
will be involved in your care. Both doctors and a nurse will meet with you to explain the
Admission process and complete the necessary assessments.

Refreshments will be provided.




Ward routine

You are asked to be dressed in day clothes by 10am in time for therapeutic activity.
There is a night-time curfew so that it is quiet for sleeping. From Sunday to Thursday
this is Midnight and on Friday and Saturday this is 1am.

Meal Times Garden access

Breakfast  6.00am - 10.30am The garden area can be accessed
Lunch 12.30 - 1.00pm between 6.00am - 9.00pm. You can
Tea 5.30 - 6.00pm ask staff if you wish to use the
Supper 22.10-22.30 garden between these times, and

they will arrange this if possible.
Takeaway food can be ordered on a

Saturday evening. Smoking
You can use the garden for smoking
A menu is provided each week for you to breaks every hour between 6am and
select their choices for lunch and supper. Curfew (12am on weekdays, and
lam on weekends and bank holi-
You are encouraged to make your own days.).
breakfast - provisions are available. Drinks and
snacks are available throughout the day. From curfew until 6.00am, you may

have one discretionary cigarette; but
you must have appeared to be
resting for one hour before this.

Therapeutic activity

Every service user will receive support from staff to work out their own timetable of
activities to go alongside regular open groups that are held on the ward.

OPl an the Day6 sessions are held every we
time and to make sure you get the support you need from staff. We will give you

information about activities occurring that day and notices about things like finance

opening times and visitors.

Enhanced Care Activities
There are activities held every weekday and led by nursing staff, occupational
therapists and psychologists.

Continuing Care Activities
You will always have a programme of activities on and off the wards as you progress
through your rehabilitation.
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Staff on Teign Ward

Your clinical care team will include: a main nurse, an associate nurse, a support
worker, a consultant psychiatrist, a Ward doctor, a clinical psychologist, an
occupational therapist and a social worker. We call this the Multi-Disciplinary Team
(MDT). There is also a pharmacist based at Fromeside who can give advice about
medications.

Meetings about care

Care plans: Care planning on Teign ward is done between you and your
clinical team. You will be given copies of your care plans and asked to sign them.

Care planning approach : Your care team will hold regular meetings with you to
discuss your care, treatment and progress. We call these Care Planning Approach
meetings or CPAs for short. They are held after the first three months and then every
six months. If you wish, your family members or carers can join these meetings.

These meetings gives everyone the chance to get together and think about all aspects
of your life, your support needs and your future care pathway.

Patient Care Reviews (PCRs) are held every week to discuss your needs and any
other things that arise. We will let you know what is discussed at these meetings every
week and you will be invited to take part in your PCR every fortnight.




The ward

Bedrooms - Everyone has their own en-suite bedroom
with access at all times. Bedrooms are your own
personal spaces. We will try to enter as little as possible.
Visitors and other service users are not allowed in
bedrooms.

; Lounge - The lounge is an area for everyone to spend
' time with a television, books and other social activities
such as board games.

Kitchen T The Enhanced Care Kitchen is locked but you
can use it with staff support. There are facilities for making -
drinks in the lounge. You will need to have an assessment
before you can use the enhanced care kitchen.

When you are on the Continuing Care unit, you can use the
kitchen at anytime. You can make snacks and we will help
you prepare food and meals for yourself, as part of

your recovery.

Dining room i Everyone can use this area to eat
meals together. During meal times, the television is
turned off.

Garden z*the Enhanced Care and
Continuing Care wards have separate
gardens which can be used at certain times
throughout the day.




